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WELCOMING REMARKS

DR. PRASERT PATANAPONPAIBOON AND DR. CELINE-AGATHE CARO

Dr. Prasert Patanaponpaiboon, representing the Institute of Democratization Studies
(iDS), emphasized the vital role of cities in the development of democracy and a country's
socio-economic well-being. With the majority of the population now residing in urban areas,
the development of cities is crucial for shaping public policies. He highlighted the importance
of innovative urban development, including Smart Cities and industrial hubs like MICE cities.
iDS believes it can contribute to addressing these challenges in the future.

Additionally, Dr. Céline-Agathe Caro, representing the Konrad-Adenauer-Stiftung in
Thailand, expressed gratitude for the event's speakers and discussed the foundation's interest
in fostering innovation. She emphasized the relationship between innovation, democracy, and
local economic and social development. Collaboration among various local stakeholders is
essential for fostering innovation and transforming cities into Creative Cities, as demonstrated
by examples from Hanover and Mannheim, Germany.

KEYNOTE REMARK ON
“THAI-GERMAN COOPERATION
ON CITY DEVELOPMENT”

Asst. Prof. Channawoot Chairaksa, Department of Political Science and Public Administration, Faculty
of Social Sciences at Naresuan University

The collaboration has involved two significant approaches. First, they organized
meetings and Focus Groups to gather opinions and ideas on Smart City issues. These
discussions mainly revolved around large local government bodies in the northern region of
Thailand, focusing on aspects like Smart Mobility, Smart Environment, and Green initiatives.
Second, they emphasized the importance of Smart Decentralization and Smart Governance,
where local governments have the power and responsibility to provide public services
efficiently and enforce laws. They've also organized public forums, such as "Innovative City
Lab: Theory and Practice in Thailand" and discussions on "Smart Cities and Digital
Governments in 2023: Resilience for the Future," aiming to extend this work to other regions,
including CIM City (Creative, Innovation, MICE) initiatives.



KEYNOTE LECTURE ON
“CITY INNOVATION: CHALLENGE AND
OPPRTUNITY FOR THAILAND”

Dr. Pun-Arj Chairatana, Former Executive Director of the National Innovation Agency (NIA)

CIM City encapsulates three vital dimensions: it signifies the extensive involvement of
government bodies in urban development, representing a collaborative endeavor among three
organizations to establish a city focused on Creative, Innovation, and MICE (Meetings,
Incentives, Conferences, and Exhibitions). These entities' activities synergize without spatial
overlap, and the ultimate dimension reveals a shared ecosystem unique to the locale, enabling
effective collaboration. In the context of Thailand's innovation landscape, critical
considerations include centralization of power, inflexible local governance structures, the
imperative to establish innovation zones, effective city branding, the promotion of social
innovation to address inequality and access issues, and the need for a clear definition of urban

innovation. Navigating these challenges is vital for crafting successful and sustainable cities in
Thailand's future.

SPECIAL REMARK ON
“BANGKOK URBANIZATION
IN FUTURE CHALLENGING CONTEXT”

Mpr. Sanon Wangsrangboon, Deputy Governor, Bangkok Metropolitan Administration (BMA)

Bangkok's administrative role is significantly influenced by outdated legislation,
particularly the 1975 City Planning Act, limiting its capacity for major reforms. However,
municipal and sub-municipal authorities have stepped up, despite tax collection challenges,
providing a platform for innovation. The city's five core policies emphasize large-scale project
integration, citizen-centric approaches, technological efficiency, transparency, and
collaborative efforts with its diverse communities. Bangkok's innovative initiatives, such as
Open Bangkok and Traffy Fondue, exemplify its responsiveness to citizen needs, while
ongoing efforts to streamline services and promote transparency through contract disclosures
demonstrate its commitment to progress. Overall, under the leadership of Dr. Chadchart
Sittipunt, Governor of Bnagkok, the city envisions a future driven by infrastructure
development and a culture of creativity and innovation.
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DISCUSSION ROUND 1
“CIM CITY: MICE CITY AND
ECONOMIC DEVELOPMENT FOR THE CITY”

Mrs. Supawan Teerarat, Senior Vice President of Thailand Convention & Exhibition Center

The term MICE, commonly used in East Asia, is referred to as "Business Events" in the
Western context and as "Business Tourism" in government circles. To become a MICE
destination, a crucial question is which types of events to host and in which cities. This involves
recognizing how to create value as a destination, shifting from a focus on quantity to quality.
Various MICE examples, such as the Amsterdam Dance Event and South by Southwest,
demonstrate the blending of business talks during the day with music events at night.
Additionally, events like the Venice Art Biennale foster cultural exchange and can lead to the
development of a city's infrastructure. Notably, MICE has far-reaching impacts on economics,
society, and heritage and requires cities to adapt to harness its benefits effectively. The
challenge for Thailand is to define itself as a MICE City, focusing on its cultural strengths and
soft power to shift from quantity to quality while investing in necessary infrastructure and
technological advancements to become a CIM City in the future.

g DISCUSSION ROUND 2
§ CIM CITY (CREATIVE, INNOVATION, AND MICE CITY):
CREATIVE CITY WITH THE BALANCE ON ECOSYSTEM”

Dr. Jaroenpong Suppatheerathada, Director of Policy and Strategic Planning at the Creative Economic
Agency

Assoc. Prof. Dr. Panit Pujinda, from the Department of Urban Planning and Regional Planning within
the Faculty of Architecture at Chulalongkorn University

Dr. Jaroenpong states that the Creative Economy Agency (CEA) in Thailand is actively
promoting the country's creative economy, following the lead of nations like Japan and South
Korea. Thailand's creative economy encompasses various sectors, with cultural tourism, Thai
cuisine, and traditional medicine holding significant growth potential. CEA facilitates this
growth by organizing events, establishing creative hubs like TCDC, and providing resources
through CEA Content Lab to support startups. Crucially, CEA 1is revitalizing cultural and
historical areas like Charoen Krung Road to create creative districts, promoting economic
opportunities and preserving cultural heritage. By focusing on these strategies, CEA aims to
position Thailand as a global hub for the creative economy, fostering innovation, collaboration,
and economic growth in creative sectors.



While Dr. Panit said creating an innovation district, like the renowned example of
Barcelona, heavily relies on government support. Establishing innovation centers within
designated areas is crucial, as it attracts innovators by offering affordable spaces. However, a
key condition is that startups must remain in these areas for three years, with rent starting low
and gradually increasing. To foster innovation districts, co-working spaces are essential but
should be strategically located to emphasize strengths that draw talent and businesses.
Collaboration with educational or research institutions is vital, exemplified by medical
innovation hubs being near hospitals and medical schools. For effective innovation zones,
central coordination and networking hubs are necessary, connecting innovators and facilitating
knowledge exchange. Overall, innovation districts must provide conducive environments for
experimentation and development, requiring physical components alongside intellectual and
organizational support.

POLICY RECOMMENDATIONS

1. Promote Smart Decentralization and Local Governance: Encourage local governments
to have more autonomy and resources for efficient public service delivery and law
enforcement. This can involve revisiting legislation and empowering local authorities to
make decisions that suit their unique contexts. The central government should support
Smart City initiatives by providing the necessary frameworks and resources.

2. Establish Innovation Zones: Create designated innovation districts within cities, similar
to renowned examples like Barcelona. These zones should offer affordable spaces to
startups and innovators. To incentivize staying within these areas, offer low initial rents
that gradually increase over a specified period. Government support is crucial in the
formation and maintenance of these innovation zones.

3. Strategically Locate Co-Working Spaces: Ensure that co-working spaces are
strategically located to capitalize on the strengths and assets of a specific area. These
spaces should be designed to attract talent and businesses by emphasizing the unique
qualities of the region. Collaborate with educational and research institutions to foster
innovation, such as medical innovation hubs located near hospitals and medical schools.

4. Facilitate Collaboration and Networking: Establish central coordination and
networking hubs that connect innovators and facilitate knowledge exchange. These hubs
should encourage collaboration between various stakeholders, including businesses,
academia, and government bodies. Promote a culture of cooperation and partnership to
drive innovation within the city.

5. Invest in Infrastructure and Technological Advancements: To transition from being a
MICE City (Meetings, Incentives, Conferences, and Exhibitions) to a CIM City (Creative,
Innovation, and MICE City), invest in necessary infrastructure and technological
advancements. This includes upgrading transportation systems, venues, and digital
infrastructure to meet the demands of a creative and innovation-focused city.
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